
Bluetooth® Connectivity
For an iPhone®  

Here are the instructions to re-pair/reconnect your 
hearing aids to your iPhone.
•	 Go to your iPhone “Settings,” scroll down and click “Accessibility,” then scroll down  

and click “Hearing Devices.” (This may say “connected” or “not connected.”) 
•	 Click on your name. 
•	 Scroll to the bottom and tap “Forget this device.”
•	 You will be asked “Are you sure you want to forget this hearing device?” Tap “Forget.” 
•	 Place your hearing aids in their charger for 3–5 seconds, then remove them. This will turn the 

hearing aids off and then back on. (If your hearing aids use batteries, open and close the  
battery door.)

•	 Your name should appear back at the top of your screen. 
•	 Tap your name. You will then be asked to “Pair.”
•	 Tap “Pair” (twice if you have two hearing aids).
•	 Your hearing aids should now be connected to your phone. 
•	 Go into your app to verify they are also connected there. 
•	 You can also verify that your hearing aids are connected by seeing your name appear  

blue and saying connected.
 

For an Android™  
Here are the instructions to re-pair/reconnect your 
hearing aids to your Android phone.
•	 Go to your hearing aid app on your phone. (Use the same app that manufacturer uses  

for HAs).
•	 Click on the hearing aid on the home screen in the hearing aid app. (This may say “connected” 

or “not connected.”)
•	 Turn your hearing aids off. Leave them off for about five seconds. (If your hearing aids are 

battery operated, open and close the battery door.)
•	 Turn them back on, and then make sure that your Bluetooth is also on.
•	 Go back into the hearing aid app.
•	 Click on hearing aids.
•	 Will then ask if you want to pair your hearing aids.
•	 Click “Pair” (twice if you have two hearing aids).

Your hearing aids should now be connected to your phone.



Manufacturer’s support lines. 
Oticon: 855.400.9766  

ReSound: 888.735.4327  

Widex: 844.497.8844

If you have any questions, please call our office or contact  
us through our website at www.pthearingcenter.com.

The Bluetooth word mark and logos are registered trademarks owned by Bluetooth SIG, 
Inc. iPhone and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. 
Android is a trademark of Google LLC.
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